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May 11, 2020 
 
 
 
The Honourable Selina Robinson, M.L.A. 
Minister of Municipal Affairs and Housing 
Room 310 Parliament Buildings 
Victoria, BC V8V 1X4 
 

Re: Preventing Mass Evictions Post-COVID-19 Emergency Period 

Dear Minister, 

We write to follow up on our previous letters dated March 19, 2020 and March 24, 2020 regarding the eviction 
moratorium during the COVID-19 public health emergency.  

Since we last wrote regarding this issue, it has become clear that the COVID-19 public health emergency and 
resulting financial crunch will be with us for some time. We have heard from many tenants who have told us that 
even with all of the available federal and provincial benefits and supplements, they still cannot pay their rent and 
are accruing significant arrears, which are going to continue to build. 

Prior to the COVID-19 pandemic, 21% of renter households in BC spent over half of what they earn on housing. 
According to the Canada Mortgage and Housing Corporation (CMHC), households spending over 50 percent of 
their gross income on housing are “considered to be at a crisis level of spending, putting individuals and families at 
risk of homelessness”.  Almost 40% of tenant households in BC have less than a month’s worth of savings and lack 
the financial security to pay rent on an ongoing basis.1 For many British Columbians, housing was insecure and rent 
was unsustainable before the COVID-19 pandemic. With financial insecurity now reaching unprecedented 
proportions, the current trajectory of the housing crisis will be nothing short of catastrophic. 

More needs to be done to help the most vulnerable renters. Although federal and provincial relief measures are a 
good first step, there will undoubtedly be gaps between what is provided and what is actually needed. 
Additionally, both federal and provincial relief measures have eligibility requirements, which prevents them from 
covering all types of employment affected by the COVID-19 public health emergency. As a result, many tenants 
have been left without any relief at all. 

Tenants fear that their inability to pay rent during the COVID-19 public health emergency will lead to the 
immediate loss of their homes once the declaration of a state of emergency (the “Emergency Order") expires or is 
cancelled. As you know, the law as it is now written permits a landlord to evict a tenant for non-payment of rent, 
and for repeated late payment of rent. Without government intervention prior to the expiration or cancellation of 

                                                
1https://www.policyalternatives.ca/sites/default/files/uploads/publications/2020/03/Rent%20is%20due%20soon%20FINAL.pdf 
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the Emergency Order, there will be a huge wave of tenants who lose their homes as a direct result of the COVID-19 
public health emergency once the Emergency Order is lifted. 

Prior to COVID-19, many long-term tenants were able to afford rent on a continuous basis in communities that saw 
sharp increases in rent. This is largely due to the rent increase protections established under the Residential 
Tenancy Regulation that limit rent increases to a manageable level for tenants. As the need for affordable and 
adequate housing continues to outweigh the supply, many long-term tenants who lose their housing as a direct 
result of the COVID-19 public health emergency will undoubtedly struggle to find adequate and affordable 
replacement housing, especially if they experience other barriers to securing housing and/or have specific housing 
needs, such as accessibility and pet-friendliness. These tenants could face displacement from their communities 
and support networks, or even from British Columbia entirely.  

Government needs to respond to this compounded crisis. It is not enough for government to rely on the assumed 
generosity of landlords to fulfil its promise that “no one will lose their home due to the COVID-19 public health 
emergency”. The rapid loss of a huge number of homes cannot be prevented without strong political intervention. 

We believe this can be accomplished by mandating a rent arrears forgiveness program for tenants for the duration 
of the Emergency Order, and a generous period of time after the Emergency Order expires or is cancelled (the 
“Rent Forgiveness Period”). The exact time period would need to be flexible to keep in step with the slow 
economic recovery of tenants, but should extend for at minimum six months after the end of the Emergency 
Order. Practically, this would mean that landlords could not evict tenants for rent arrears accrued during the Rent 
Forgiveness Period, nor could they obtain monetary orders relating to such arrears. Due to the very short 
turnaround time that a tenancy can end for non-payment of rent under s 46 of the Residential Tenancy Act (the 
“RTA”), we believe legislative intervention will need to be timely and occur well before the Emergency Order 
expires or is cancelled in order to ensure tenants are not exposed to the risk of eviction for any period of time. 

Should government implement the Rent Forgiveness Period, or something closely resembling our proposal, a 
careful, forward-thinking approach must be taken to ensure that the provisions of the RTA function cohesively with 
the Rent Forgiveness Period. For example, pursuant to section 46 (5) of the RTA, a tenant who does not file an 
application with the Residential Tenancy Branch to dispute a Notice to End Tenancy for non-payment within 5 days 
of receiving it is conclusively presumed to have accepted that the tenancy ends on the effective date of the notice. 
Despite the intention of the Rent Forgiveness Period, if this provision remains unchanged, landlords may choose to 
deliberately exploit this provision to circumvent the Rent Forgiveness Period and evict tenants. Additionally, 
without clear and responsive legislation and policy, RTB arbitrators may apply other provisions of the RTA in a 
manner that is inconsistent with the intention of a Rent Forgiveness Period. 

Tenants should not bear the burden of restoring the rental housing economy, especially when the economy is 
forecasted to take a significant period of time to recover from the effects of the COVID-19 public health 
emergency, and it will take even longer for tenants to feel the economic benefits of that recovery themselves. We 
understand, however, that a Rent Forgiveness Period will have a significant impact on landlords who rely on rental 
income to pay their own fixed costs for their homes, non-profit landlords, and other non-market housing 
providers, as well as the rental housing economy overall. We believe the appropriate and most effective solution 

http://www.tenants.bc.ca/
http://www.rentingitright.ca/


 
 
 

 
 
Tenant Resource & Advisory Centre (TRAC) 
208-698 Seymour Street, Vancouver BC, V6B 3K6 
Infoline: 604-255-0546 or 1-800-665-1185 
tenants.bc.ca | rentingitright.ca  

would be for Government to establish and administer a needs-based rental assistance program for landlords and 
non-market housing providers (the “Rent Arrears Assistance Program”).  

We believe that the Rent Arrears Assistance Program will be more effective and appropriate than increasing the 
amount of the BC temporary rental supplement (the “Rental Supplement”) for two main reasons. First, not all 
tenants are eligible for the Rental Supplement. For those who are, an increase to the Rental Supplement by a fixed 
amount will still not be enough to provide landlords with the full amount of rent. Second, the Rental Supplement 
does not differentiate between various types of landlords and the resources available to them – homeowners who 
rent out a suite in their home to subsidize their mortgage would be treated in the same manner as large corporate 
landlords with significant land wealth who are better able to bear such a downturn in revenue. A significant 
portion of rental units in BC are owned by such large corporate landlords. Increasing the Rental Supplement could 
effectively subsidize the profits of these large corporate landlords with public funds. The Rent Arrears Assistance 
Program would, instead, ensure that government support is directed to the actual needs of landlords and non-
profit housing providers. 

A Rent Forgiveness Period would enable the Government to adhere to its promise that no tenant in BC will lose 
their home due to the COVID-19 public health emergency. Additionally the Rent Arrears Assistance Program for 
landlords and non-market housing providers would protect landlords who are not able to bear the burden of lost 
rental income without transferring that financial burden onto tenants, who generally have even fewer resources 
than landlords and non-market housing providers. Together, the Rent Forgiveness Period, coupled with a Rent 
Arrears Assistance Program would ensure that tenants will remain in their homes and that public funds and 
support go directly back to British Columbians.  

We thank the Minister for the opportunity to make recommendations to address this unprecedented crisis, and 
look forward to continued consultation on our proposal. 

Sincerely, 
 

 
_________________________________ 

Andrew Sakamoto 
Executive Director, Tenant Resource & Advisory Centre (TRAC) 
 
 
 
_________________________________ 

Jacqui Mendes 
Executive Director, Community Legal Assistance Society (CLAS) 
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