SHARP Workplaces Referral Process for Ad Hocs

Client contact SHARP
Workplaces with

issue/concern

A4

Staff at Intake determine
client’s issue/concern
meet criteria

A4

Referral offer and parties
names sent to ad hoc for
conflict check

A4

Lawyer responds within 24
hours

/ AN

No conflict, Intake sends
retainer agreement to client for
signing

There is a conflict/ad hoc lawyer
unable to accept referral. Ad
hoc lawyer decline the referral
via email or no response within

A4

Client return signed retainer, a

24 hours

copy of retainer and client
contact information sent to ad

hoc lawyer and referral

Referral offer sent to next
lawyer on the referral list

complete




